
Finding price and availability on rbicorp.com website 
 

The following is a guide to assist with locating item price and availability in the new rbicorp.com website. This short 
guide will present four different ways to access this information. 
 
There are several methods to obtain this information: 
 
Method 1: Using Global Search filed 
Method 2: Using Search field in shopping cart 
Methos 3: Using CSV upload feature in shopping cart 
Method 4: Using Quick entry form in shopping cart 
 
 
 
METHOD 1: 
 
GLOBAL SEARCH FIELD 
 
Looking up items by using global search field. (located at the upper RH portion of the screen) 
 
 

 
 
Step 1: Type part number, or item name in search field and select the magnify glass icon. 
 
 
 
  **  Example: We will search for popular saw chain 72EXL084G. 
 
 
 

 
 
 
 
Search results for part number (sku) are shown below 
 

Global search field 
When searching entire site, ensure 

that drop down is set to “Category All” 
 

Magnify 
glass icon 

Type part number (sku) 
number 



 
 
Step 2: Price shown in initial search result is “List Price.” To obtain individual customer cost, availability and 
additional item information click on tile (thumbnail image) to advance to next screen. 
 
Detail screen is populated with Individual customer price, general availability information and detailed product 
information. 
 

 
 

List Price shown 
in this view 

Click tile(thumbnail) to advance to 
customer cost, availability, and 

additional item details 

$ 27.93 

Customer price 
General availability 

Detailed 
product 

information 



         NOTE: for specific warehouse availability, add item to Cart.  
 
Inside the Cart, the item(s) present an option for Delivery or Pick-up, Image, Item Title, Availability by warehouse 
location, and Customer price. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$27.93 $27.93 

$27.93 

On-hand quantities by 
warehouse displayed 



METHOD 2: 
 
PRODUCT SEARCH IN SHOPPING CART   
 
Step1: Go to shopping Cart by clicking “My Cart” icon in upper RH corner of screen 
 

 
 
 
Step 2: In the Product Search area located in the upper part of the cart enter a part number (sku) and select the 
Search button. 
 

 
 
 
Step 3: When the search locates the item, the part number (sku) is automatically added to the shopping cart list 
 

 

“My Cart” icon 

Search button 

Type part number (sku) 
number 

$ 366.44 

$366.44 

$366.44 

On-hand quantities by 
warehouse displayed 



METHOD 3: 
 
CSV UPLOAD FEATURE IN SHOPPING CART 
 
 
Step 1: Go to shopping Cart by clicking “My Cart” icon in upper RH corner of screen 
 

 
 
 
 
Step 2: In the Upload CSV file area located in the upper part of the cart select the “Choose File” button. 
 

 
 
 
 
 
 
 

“My Cart” icon 

Click here to open file 
format example 



Step 3: Choose file from your computer to upload into the shopping cart, then select the “Upload CSV” button. 
 

 
 
 
Step 4: File is uploaded with part numbers (Sku) from your CSV file 
 

 
 
 

Upload CSV button 

Choose file to upload 

On-hand quantities by 
warehouse displayed 

System alerts you when part 
numbers are sold in minimum 

quantities  

System alerts when incorrect part 
numbers are entered  



METHOD 4: 
 
Using Quick entry form in shopping cart 
 
Step 1: Go to shopping Cart by clicking “My Cart” icon in upper RH corner of screen 
 

 
 
 
Step 2: In the Quick add to Cart area located in the upper part of the cart add part numbers (sku) and quantities in 
the SKU and QTY fields.  
 
 

 
 
Step 3: When you have all your part numbers (sku) and Quantities entered, select the “Post to Cart button. 
 
 
 
 
 

“My Cart” icon 

“Post to Cart” button 

Add SKU”s and QTY’S 
“Manufacturer code 
will be added or will 
provide a drop down 

of options 



Note: The system will alert you when items have Replaced by part numbers (sku) 
 

 
 
Step 4: Items will be added to the shopping cart 
 

 
END OF PROCESS 

On-hand quantities by 
warehouse displayed 

System alerts you when an 
invalid part number was 

attempted to be loaded into 
shopping cart  


