How to create a Return Request / Adjustment Form

1.) Sign into your account with your email and password
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LOG IN TO YOUR ACCOUNT
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For .404 bar orders I Nc E NTI‘

Use promo 404HRV at checkout Save 20% on .404 bar orders |

Email
Password

Il Remember Me

LOGIN

< SAVE

For 3/4” bar orders
Use promo 750HRV at checkout
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3.) Click on “My Orders” from LH navigation panel
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Category: Al v | Search by part number or keyword _

@ My Account

MY ACCOUNT

PERSONAL INFORMATION ACCOUNT SETTINGS

PERSONAL INFORMATION

Name: E-Mail

Craig Harper charper@rbicorp.com




4.) Select “Web orders” or “All orders”, next choose the order with the item(s) you wish to request a
return for, then select “Order Details”
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5.) Scroll to the bottom of the page and select “Return
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BACK ORDERS | ’

SHIPMENTS | ’ QUOTES

Sales Order

Order# Number

Po#

19302702

a925ee

NEW USERS ABOUT US
ORDER NUMBER: A925EE
General info
Order Number: a
PO Number
Promo Code:
Invoice Total:
Payment Method Pay On Accou
Sales Order Number-
Surcharges & Discounts
- | Picture Item Title
PIN COTTER 7/16 BOW TIELOCK
8 0 9 susmnm

) CABLE CLUTCHCABLE W/SPRING
SKU: 532435110

Status: Ready for pickup

Tracking number:

Date T | Invoice Amt Customer Name

Items” button

Payment Method

Pay On Account

Pay On Account

Pay On Account

Order Status

Ready for pickup

Ready for pickup]

RE ORDER

for pickup
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MY CART
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Shipping Info Messages
Shipping pickup
Provider:
Shipping oickup
Method
Delivery
Estimate:
Ship Warehouse

10201 CEDAR RIDGE DR . ASHLAND.
VA 23005

Contact Information

Contact Name:

Contact Phone:

Description Price
HUSQVARNA GENUINE PARTS IS A
GUARANTEE FOR HIGH QUALITY. san
ENDURANC.
HUSQVARNA GENUINE PARTS IS A
GUARANTEE FOR HIGH QUALITY. $26.33

ENDURANC.

Qty

Total

SubTotal: $34.77
Shipping Cost: $0.00
Taxes Cost: $2.09
Order Total $36.86

Estimated Total Weight: 0.71 Ibs

REORDER



6.) Screen changes to Return / Adjustment Request form based on the order that was selected.

= Account Name, Account city, Order number, Request date, Account number, and Order

date are all pre-filled in the form.
@- Contact Name, contact phone, and contact e-mail must be filled in. (these are required
fields)

ABOUT US PRODUCTS CATALOGS AND RESOURCES THE ARBORIST OPPORTUNITY CONTACT US

@ o) 2 yod

PARTSMART  CHECK ORDER STATUS  CRAIG HARPER MY CART

RETURN / ADJUSTMENT REQUEST FORM

* Account name: CRAIG HARPER Request date:

* Account city: UMPASS Account number: €005328

* Order Number: a%25ee Order date: 2024-05-14

* Contact name:

Select items to return, adjust
* Contact phone quantity as needed -or —

Delete line(s) that do not apply
to the request

* Contact e-mail

Sku Description Price Reason Order Qty
532194209 HUSQVARNA GENUINE PARTS IS A GUARANTEE FOR HIGH GUALITY. ENDURANC. Al 4
532435110 HUSQUARNA GEMLINE PARTS IS A GUARANTEE FOR HIGH GUALITY. ENDURANC 23 1 B x
SELECT REASON Freght requested ©

Answer three questions

Total requested: $34.77
- Damaged in shipping
- Lost in shipping

- Defective part

- Mispackaged part

- Price discrepancy

Add a comment: - Overage

- No longer wanted
/ needed (Return @
request)
P
Add comments if pree—
necessary

7.) A“Success” message will be pop up when your request has been successfully sent.

Is there visible damage to package?  Select YN

Reship required?  Select YN

Success X

Thank you for submitting your return request or incident report online.
We will review your information and respond accordingly.

END OF PROCESS



